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enhancing efficiency in local government procurement

E-commerce is changing the way all businesses work,
nnnnn d the warld

The Improvernent and Development Agency is giving local
authorities in England and Wales the means to enhance Backoround
traditional methods of procurement - IDeA Marketplace.

Thig is local government's own electronic procurement solution, developed
=pecifically for [ocal authorities and built with world-class pariners.

arinershi
It iz available now for every council to implement well in advance ofthe 2005 (e
deadine arrangements
Register How local authorities
Ta register for IDeA Marketplace, telephone 020 7286 6521 ar will use it
email markelplace@idea.qov.uk

@The stte, its content, layout, design and structure are the copyright of the IDes, It
e 2 o b e tha resir, chiewe e o of s ks it | Hhe Casts

BeAD OO OOOOD0OODOODOOOOOOOwww. idea.gov.uk/marketplace/00 00 00

g ogobod

O00oobooooooooooooboobooog voD0oobooooooboooo
0000000O00bOoOOooooOoobooOooon
1DeA 00O M Tradingarm D OO0 O 00O OO0 OOOO OO (Information House)
0000000000000 ooooooooooO (Public
Private PartnershiplPPP)O 00 O2002 000D OD0O0OODOOOOOOOODOOODOO
000000000000 0O00bOO0o0obOoOobOoOOooooOoooOoon
O0ooobooooooogoobooooooooooboooooooooDooon
000ooooo0ooooooooooooobooOoooooboDo0oooooooDo
000000000000 0O00bOO0o0obOoOobOoOOooooOoooOoon
O0oooboooooooooooobbooooooobooooooooboooo
000ooooo0oooooooooooboo00oooobooDoooooooonDo
0000000O00bO0o0ooOOo0obooooOooboOoooOoon
O0ooooboooooooooboooooobobboboooooobobooo
000000000000 0O00bOO0o0obOoOobOoOOooooOoooOoon
O000o0bOoO00oooobOoDoo00oboOoo0ooooboOoooooooooon
JoooobooooooooooobooobboooooobobooogoobooDo
000ooooooOo0ooooobobO0o00oooooOo0o0o0oooooooooDo
O000000000Oshopping baskettD OO0 00000000 O0OO0OOOOOOO
O0odooooooooooooooooobooooobboooDooogoDboo
0000O0ooOoooooooo

78



0 1&beA OO

gbgbgbdgbgbgdbobdobobuobobuobobobobobboobobo

gooougodbobougboboobououonouonononoooonoood
g

guobddbboobbogzezbdbooboboobbooboooboonoobooon
gogoboubouboubouboubouobouog

g ogobod

¢ J0J000000DO0OODOD 3000000000

¢ 000000DO0O00DOO00O00ODO000DOO000DO0O000DO0O000O0OOd

gbodbobobobobotbobouobobobobobobobobnano
gooon

¢ 0000D0O0O00ODO0O0O0DOO0O0O0ODO0O0O00ODO00ODODOO000ODO0OOn

79



goo bogoogog

00000 Cudit Commission) DO O0ODO0OO0O0OO0O0OODOOOOOOOOOO

'D00000000000000000000000000000

O0000ODO000000D00ODODODODOODOO0O00000DODODODOODbODODbOO0O0OO
oo ooooooogdd
goooot

0O O00O0O0ooooo

U0 Ooobtoddooooooooooddgoooo

U0 oooooguogoog

O0000000000000000 MORE (Market & Opinion Research International)
gopboofoolodni1ooddoo g 2stdo0doooooodoodnboo e200
0179000000000M0 000000000000

0000000000000 00000000000000oooooo*ooon
oooogddoooooooooonogudoooooon

O000000ooooooooboooboonoooooooooaébeAOOnd
oogeA0oooooooooooobbo0oooooooooobooooDoo
odgodtddooooooodudooooooooddnooooooooodt
goooogddooooooooongdgoooooooood

got bogoodgood

1 Jogboobooobooodgo

googbbgboogbogbognbodgboobbogbbgbnoobogn

gubdgubgubgobboobouboubooboobbooboobooon
gogbbobobobobobobobobobobobobobobobobood
gbgbgboobobboboouobouooonouonoonooooooog
gon

gbgbgbgbgbgbgbobobobobobob4ammubobobobnobg

000000000000 0000D000O (Council and E-government(] Research So
Far)0 20020 0000000000000 0O0O0O0OODO0O00OOODO0O00DOO0O0O0
0 00O (Message Beyond the Medium Improving Local Government Services Through
E-government)12002 0 00O 190 00O
000b00oooobooodaChiefexecutive)l D00 O0O0O0O0OOOOOOOOOO
oooodooooooooooogdgoooooo
goddoobooooooooboboooooobbooooooonoboooooon
‘go0b00bbo0obooboooboobbOoobOoobooDooooOoo

80



gbboguboubouoonoouod
gubdgubgubooubooboobbooboobooobooobooon
gbd gobobobdobobbobdobobobobobobobobooooood
gbodbgbooboboboboboobobobobobobobobuooooog
U4/b0bgbobgbgooooobssbuboboobooogn
gbgdbobdgbobbdgbobuobobuobobobobobobuobobobg
gboboobooooBuuboobboobobooboobooboboossgbbooobooa
gbobbgubgubboboboobboubboobbobboobooboobbo
googgo
gogdbobdbooobobomuobooobobooboboboboboboon
gbobgubouboobbouobouobooboobbouboumoubooooo
gbogobobdomoboobobobobobobooboboboboboboobo
gbgoboboboooboboboboboboobobhmboboboboboobo
gbobooguoobubobobobobobobobooobooboobanbg
gogdbobdbboomoboboboooboboobobobboboboon
gbdbgbobobobobobobuboboouonononouooooog
gbobgoouomooboogo
gbgbgbdgouobobobobobobobooobboboboobobooobg
gbdbgbdobobobobobobooboboubooboooobooobobobood
gbobdoogouoobubdobobobobobobooood
gbgbdgbdgbgbobobobobobobobobobobobobobobon
gbdbobgbobobotobobobouobobobobobobobobobg

U ogboodgoogog

1990 000000000000000O0O0O0O00O0O00O00Modernising Government(T]
0020010 200000000 00000000O0OOOO00O00OOOOOODOODO
0000000 Strong Local Leadership, Quality Public Servicel OO O M OOO
00booooooooobooobooooboooboooooooDo0mooobon
0000oooooooOoO0O00000DOO000ooOoOoO0000mmoooooonon
0000Db00bO00O0ooOOobO0o0o0ooDobOo0obOoooDOoooDOobOoOoonn
ooo

O00d0oooooooo0oooooooooooooOooDoooooooon
000000000 00oOoO00bObO0o0oooOo0oooooooooOoooooOoooeP
oobooooooooo

81



U ogbogoogbodgoo

ACOOODOImboooboombooboobooooboicroboobbooboobn
gbodbgbdgbobobobobobobobuobbobooouooonooog
gbobgoouoouomooboogo

gobddo MRl DOobooboboobboobooboobboobobooboboobn
gbbgbobouboubobobouboubobboubouobon

gubdgbbgobogsoububoboubouboobboobogobgaon
gbboogboogbbogubogubognbbooubooubooobood
nUubibggbobobobobobobobobbobobobobobobobo
gbobogoooooodaod

goo bogoogog

gbgbdgbgbgbgbobootuouobobobobobobooboobbobg
gbodbgbdbobobobobobuoboboouoboouooonooog
gobgbooobobdobooboboubobooouoboboobooboboobg

gbgbbobdgbobdgbobdobobobobobbobobobobobobo
goooobgubouogoo

00dbbgbbdgbbooboboooboubdubimzesbguboguooan
gbodbgbdgbobobobobobuobobubobobooouononooog
gbobobooooooobobobomooobouoboobobobo

U ogbogoogbodgoo

gubdobbouboobboobouboubouboobboobooboaon
gobodobdobobobobobobobobobobobobobobobood
gbbooboubouboobouboubobboubouobon
gubdobboboobboobouboubouboobbooboobooon
gbodbgboobobobobobbobobobobobobobobboboonoood
gbogobouboubonbouboubonn
gubdgbbobobbooboobboobbooboobbbooboooboaon
gobobbouboubouboubobnbonboubod
gbgbgbgbogbdgbobdoboboboboboboboboobobobo
gbobguboubooboobiboobboubouboobbooboobooboa
gogbgbgobobobobobobobounobonooouooooooog
gbbotbbouboubobubouboubobbobubauog
OO0O0ODO2000000000 (Spending Review 2000) 0 2005 D O O 000000000

82



gbobodbogbooobooboboboobgas,eoodbgbopoobobobobon
20010000 20000000000 bgouboouog z2,0000oboguoogan
gobodbooobbgsouuboooboogn20rttobog20200bdd20oodd
gooooooooouoon
O00000000000000IsB0000000000000000000000
gooooooubouognod
guobdobboobooobboooboobboobecboobooboooboobn
gbobdoobgouoobobooboboboboboboboboood
MORIOODOOOODODOOOOoooog 78 205000000 ooooooooon
gbodbgobobobobobobouooonouonooouooooooog
gbobgubouboobboobbouboobbobo4sbuubbouboobbo
gbodbgbodgbooboboboboboboboboboboouooooooog
gbbgoboubouboobouboubobbouboubod
gubdobbobobmoouboubdoobooboobbooboomoboaon
iIcrbbddmoboooboobboobboobooboobooboobboooboon
gbgobobobooobobotboonoobooboobobboob@mooboboo
gboubobgboooboboobobobooobobbooboboobobmobg
googd

U goguboububdgbobobobo

gbgbdgbgbgbgbobobobobobobobobobobobobnobg
gbobgubouboobbooboubdobbobobooboobboobgd 9u
gbogbgbgobobobobobobuooonouononouoooonooog
gogbgogbbobobobobobobobobobobobobobobond
gbobogououboboboboboboooooabg

gogdbobdbooboboo™oooboboobobobboboboon
gbobogoboooboobboobonoooboo crobbomboooboobooo
gbobgougubuobdboboboboboooobuoboboboobab

gbgbgbdgbgbobdgbobubobubobobobobobuobobnobg
goooobooubouoooogon

U ogboogbogobod

gubdobobobguobguboobbobobobboubolzobgoogaon

*gubogbbooboobooooboioboooboobboooboobooon
gbgbgogoooooooboobanbg

83



gbogobobdtb™mooobobobobobobooboboboboboboobo
gbomuogobooog
gbgotuooouoboogbooobooboboobobobobobobobd
gbodbgbdgbobobobobbobobounouobououooooooog
gbobguboubboboubouboobbobobooboobooboooooooa
gubogubouboubonbouboubobnood
gogdbobdbmoooboboooobobooboboboboboboon
gbouoboboboooboboobobobooobobboobobouomboobg
g
gbgbdgbgobgbdgbobdoboboboboboboobobobobobo
gbobgoguooububobobobobobooboobobobobobob
gbgbgbgbgbobgobobboboboboboboboboooooooo
gbodbgbdbobdobobobobuobobuobobobobbobobnobood
gbobguboouboobboobgsocubibobboooboobooobooboo
guooooouoougo

O0boobboOogoOe-champions)J 00000000 OODOOOOOOODOOO
gbobgogobsuguuoomooooooooan
goodbobdooob@mooboboooboboobobobboboon
goicrogomooboooboobboobooboobbooboobobooboa
gbomuogobooog
gbgdbgbdgbobdobobobobobobbobobobobuobobobg
gbdbgbobobobobobobuobobuboboboonoooonooog
gbogogogon

got bogbobgbogbogbogbogbod

gbgbgbgbbobdgbbobobobubobobobobobobobobg
gpobodbodboogbdgboboboboboboboboboboboboobooog
gbobgubouboobboobouoboobbboobooooboobooboa
ggooguboubouoouoogn

U ogbogobgboogbodgn

g icrgbgogoobgogo

U ogbbgbobdgboogbogood

gbgbgbgbgbobdgbobubobubobobobobobuobobnaobg
gbodbgbooooboooobobbobouoboobobobobobobobobbon
gbobdoguouobodboboboboboboboooobobobd

84



gbgbdgbggbobdgbobobobbobobobobobobuobobobg
gooogod

g ogbogobodgn

gbgbdgbgbgbobdgbobubobubobobobobobobobnobg
goobgbbdobobobobobouooououonononoooonooog
opubgubgobboboobooobooboobbooooobouboaon
gbdbobobobobobobobobouoboboboboboboboboba
gbgbdgbdgbgbgbgbobobobobgobbbobobobobobobg
gbobgubouboobboobbouoboobooobooboobbooobooo
gobgbobouboubouboubobnboubobuboubonbonn
gbgbdbggbobdobobdobobbobobobobobobuobobobg
gbobguboubooboobboobboubouboobboobooboobo
gbooogoobooubouoouogd
gbgbgbdgbgbgbgboboboobobuoboboboboboboobo
gbgbdoguooubdbobobobobobooboobobobobobob
gogdbobobobomuooboboboboobobooboboboboboboon
bbb ooooobobboobomobooboobobooboboonoo
gbobgubouboobboobboboboobboobbooboanogogood
gboogobmooobooboobooboobboobooboobooboo
gmoooogod
gubdgbboobgbboubouboubooboobbooboobooon
gboobodogbodbooboobogboboogbonbobooboboobon
gbgbgboobobobobobobobobobobobobobobobon
gbobdoguouobodboboboboboboboooobobobg
gbgbgbgbobgbgoboboboboboboboobobobobobon
gooouoguoguod

g ogoodgog

gogubgbdubobgbgubobouodbooboobobobboobobn
gbobogoboooboobboobooboobbooboboobboobobobobooboo
gbdoooooooboboboboboboon

MORI DU D OUODOOOOOOoOOn sobgubbooboobooubguogan
gbobgoboooboobbotbbdotb eoUbobboobooboobbobomag
gooogno

gogobobdbobmooboboobooboboobobooboboboon

85



gmoooogod

gubdobboobomooo e oo gubooubooobomn
godbgbobobobobobobobboboouooooououooooog
goboguboubouoouboogn

godubobdbodmbooubobobbooboobobooooboboon
gbogoboboooobobotobobobooobooboboo™oboo
gbdbgbdbobobobobobuobobubobuobobobobuobobod
gbobgubouboobbooboboboobouboobbooboobooboa
gbdnmogboobobobooobobooboboobooboboobobobooa
gboboooboooobbooboooboobboboboobooboobooaonooboo
gbobguboubioobbotmobboobouboobbooboobooooa
IECUU0D00000000gobooobouboobboobboobboobooboon
gbogoboboboooboboboboboboobonobooboboobnmoo
gobobogobogbboubouboobboboboobooooboobooooa
O0000000o00ooooooomooooooo®

gbgbdgbdgbgbgbgbobobobobobobobobobuobobobg
gboboogouooboooboboboboboboboboood

U ogbbgbodgbogbogoo

gbgbdgbdgbgbbdgbobdobobobobuoboboboboobobobo
gbodbgbdobobobobobobuobobuobobboboboooonooog
gbobgogouoobobdobobobobobobooood

MORI DO D OODOOO0OOOOoooboooboobboobobooon 4o00on
gbobooboooboobbotbobooboobboobboooobelobboobbog
gbogogogod

gbgbgbggbgbbdgbobubobubobobobobobobobobg
gbodbgboboboboboboboooboboubooboboboboboboobon
gbgobobooboogboboobobobouboboobobobooboogon
gbboguboubouboubouboubobbouboubonn

gogdbobdbboobob@mboboooboboobobobboboboon
gbgobobooboodbobooboboboguboboobobobouboogon
gbobgoboobooooboboubooboobbooboomoobooboboo

gbgbdgbdgbgbgbgbgobobobobouboboboboboboboa
gbobobogooooobobobobobobab

gbgbdgbgbgbgbgbgboboobobuobobobbobobobobg

cQUoboooboboooboogn
86



gbodbgbdobobobobbobbouooonouonononooooooog
gbgbdgogoooooooboobabg

goo boodgog

oo noooooooogn
godddbooodgoboooooodoooooodooooooodgno o
0000ooooooOoooooooooo

200000000 ooooouboonbooobonoodbooobooun
000000000 (Change here: Managing change to improve Local services)[ [
0000oooooooO0o0ooooobooo0ooOoooboobooooag

¢ J000000DO000OO00D0DOO00OO00DODOOooDOOODooOag

¢ 0000000000 DO00DO000DO0ODOOoO0DDOOnDOoO

¢ 00000000000 00000O0ODODOOO0O0O0000n

¢ J000000DDOOooOoOoDooO
oo noooooooodt
oood
ICTOOOOOOO0Ooooboooooodoooboooboooooobooonooa
gooooboooobooboonoundddodoooooooooooooon
ICTO0000O0O0ODODOODODOOOO00000000000ODooODOoODOOOOOg
gicrtgooooooooon

dooodboobooodoooboobboodboo 2005 00oodooooood
O000O0O0ODODO0O00O0O0ODODODODOObOOO0000000d0ooDooOoDoODODODODbOOO
oot ooooooooogd
goooooudooooooo
O000000000D0ODODOoODOObObOO0O000000ddooobooDoDbOoOOn
oot ooooooooogdd
oo

0000000000000 00000D00D0D0D0D0DU0DU0OO0DO0DU0OUOOOd (Strong
Leadershipd Quality Public Services) IO OO OO OO0O0OO0OO0OOOOOOOO0O
godoodtddooooooooodoonooooooooooooooodod
O00oooooooooooooo

goooobooddgoooooooon
goooogddooooooooonodooooooooood
O0Mo0oodddoooooobbobooo0oo0oooooooooooooog
gooooodooooooooooogdgod
goooogdooooooooogddoooooooood

L 2R 2B 2R 2

87



goog

gbgubobdgbobdodgbobuobobobobobobuobobuobobobg
gboboobooboobooboobboobooboobbooboooobooctog
gbobgubouboobbouoboubooobbooboobbooobooobooo
gbodbgbobobgbuobobobobobobuobououooonooon
gobodbodbotobonoobogboouoobobgbuoououoooonooon
gbobguboubobouobouboobbobobooboooobooboooboa
gouoggo

gbgbdgbbdgbgbdgbobdobobobobuobobobobbobobobo
gbobgubogubboobooboouboobbobobooboooboobboo
ggogoboubotuobouboubonbobnbouog

gbdotuooouoboooboooboobobobobobobobobgobobd
gbobgbbgubooboobboobboobouboobbooboobooboa
gouoggo

gbgbdgbdgbgbbdgbobobobuoboboobobobobuobobobo
gbobgubouboobboobouboobbobooboobboobooobooa
gobgbouogbodbobotdboboogbonbobooboboobon
gbogobobobooobobob™ooobobooboboboboboboobo
gbobguboobogbbouboboobboobouboobbooboobooooo
gogbbobdobobobobobobobounouonoonoooonooog
gbgbdgbgbobobdobobobobobobobobobobobobobobo
goboobgoboobbooboubouboumoooboobooboobooon
gobodbbdgbgbdobobobbbuoooobonouonoooonooog
googouoggo

2006 0 120 000000booooboooboubgoboboooooboobgoan
gbpbgdze0z0 1100b000boobbobobooboobbooobobobooboo
gbodbgboobobobooboboboboboboboboouooooooog
gon

88



goooo

goooboobgoboboobooooboboobo

O e-gov@locald Towards a national strategy for local e-governmentl

ddoooooooooooobobobbbooddddoooooooooooooboboooo
gooboboooobooooobooboboobbboobboooobbooobbbooooboUoo
gogoooooboboboboobooobobobbotboddoooooooooobbobobobbbobooog
oooboooobooooon

ggooooobbobobbooddooooooobboobobobbbbobobooooooooDbn
000000000000 D0O00D0000D0OO0O0OStrong Local Leadershipd Quality Public
Services OO0 DOOOD0DOODOOODOOODOODODODODOODOODODOODODODODODOOOOODOOO
goboboooobobuooobbobuooobbobooobobbooobbooo

gogooooobbobobbooddddoooooobooboobobbbboboboooooooDbn
oooooooooboboboobobbbotboddddooooooooooooboobooboboobooooog
ggoogooooboboboboobooobobobobtbotddoooooooooobbobobbobobobooog
gobobooobobboooobobooooboboooobbooobbooobobbooobobo

ooooooobobobobOboooddoddooooobobooboobobbbobo0dooooooo oo
ggoogooooboboboboobooobobobobtbotddoooooooooobbobobbobobobooog
gooo

ooooooobobobobOboooddoddooooobobooboobobbbobo0dooooooo oo
gooboogo

0 oobobooobooooo

goobooobogoboobbooobooboboobooobooboboooboooboboooboo
gboboooboo0oboobooooooobo0obobobobooobooobobooobooooacr
gbobooooboboooo
goobooobogoboobbooobooboboobooobooboboooboooboboooboo
gboboboobooobooboobooboooboobooboooobooobooboOooboaes O00O0O
goboooboobobooboobboobooobooboboobuooboboobooobooon
gboobooobooboooo
oooooboboooboobboobooboboobobooboobDboobbobobooobobo
gboboobobooboboobobooboboobo
¢ O00OO0OOOoooooo
¢ 00O0OO0OOoOoOoOoOOOOOOO

89



¢ 000O0O0ODOODODOOOOOOOOOOOOO0OOO

¢ 000O0O0ODOODOOOOOOOOO0O0OOO0OOO0O0OO0O0OOOOOOOOO0

¢ 00000000O0OODOOOOOOOO0O0O0O00O00OODODOOOCOOOO0O0O0OOOoOooOOO
gboooboobobobooboooobobooboboooboobooobon

¢ 0000OO0ODOODOOOOOOOOOOOO0OO000

0 oooboobgoboo

ggoooooooobooboboooobobobobooodddoooooooboboboboboboobobobooo
O0000000D00O0dStrong Local LeadershipO Quality Public ServicestD OO OO OOQOnO
goooooooooooboobobobbboodddddooooooooooooooboobooo
gogoooooboboboboobooobbobtodoooooooooob bbb obboboboooog
gogoooooboboboboobooobbobtodoooooooooob bbb obboboboooog
gooboooooo
gogooooooooboobooboooobobobobooodddoooooooboboboboboboobobobooboo
gogoooooboboboboobooobbobtodoooooooooob bbb obboboboooog
oooboooobobooooboboooboboboooboboboooboboooooooo
¢ (00000000000 O0OOO0DOO0O0OOO000O000DOO00DDOO0OOOOO0DOOO0
gobobobooobobbooooboboboooon
¢ (0000000000 00OOO0DOOO0O0OOCO000000O0OO00ODOOUOOOOODOOOO
gogoooooobobbooobooooooooooboboboobooboboooooooooooooboobo
gooboboooboboboooonoo
¢ (0000000000 OO0O0ODOOOOO0ODOOOO0OOOOOO
¢ (000000D00ODOOO00DODOOOO0ODOOOOOO0
gogooooooooboobooboooobobobobooodddoooooooboboboboboboobobobooboo
ogooooooooboboboobobbbotboddddoooooooooooboobobooboobooooog
gogoooooboboboboobooobbobtodoooooooooob bbb obboboboooog
gobobooobobobooobbboooon

gbooobobgooboboobooboobobgooooboooobooooobon

¢ 000O0O0ODOODOOOOOOOOOOOOOO0O00

¢ 000O0O0ODODODOOOOOOOOOOOOOO0OO0O00O0

¢ 00000000000O0OOOOOOOO0O0000O00D0ODOODODOOCODOOOOO0OOOOOO
go

¢ 000000000000 DOOOO0OOOOU00O00O00DO0ODOODDOOODOOOOOOOOooo
goooogogog

¢ 00000000000O0OOOOOOOO0O0000O00D0ODOODODOOCODOOOOO0OOOOOO
oogd

90



¢ 00000000000O0OOOOOOOO0OO0000O00O0DDOODODOOODOOOOO0OOOOOO

oboooboboobobooboobooboobuoooobobooobobooobobDoobo

4 0000O0OOOOOOOOOOOOOOODOO0OOO0OOODOOOODOOOOOOOOOOOOnO
goooboobgoobobooobooboobobooobooboooon

g ooogoobgoobog

gooooooooooboboobobobbboodddodooooooooooobooboooo
goboboooobobooobbbouooobobobooog

ggooooooooboobooboooobobobobooodddoooooooboboboboboboobobobooo
ooobooobobbooobobtooooboboooobbooobobboooobobooon

ggooooooooboobooboooobobobobooodddoooooooboboboboboboobobobooo
000000000000 000D0000Local Strategic PartnershipsO O D OO OOO0OODOO

gooobOoooooobobobooooobobobooobbooooobObooooobobbooooon
gogoooooboboboboobooobobobobtoiddoooooooooobbobbobobobobooog
gobobooobobobuooobbobouooobbbooobobooo

gooooooooooboboobobobbboodddodooooooooooobooboooo
goood

gobooboooboboooon

goooboooobooooon

gobobobooobobbooooboboboooo

goooobooogooo

goooboooboboboooboboboooooboood

gooboboooboboboooonoo

gogooboooboboooooobooboo

goooo
ggooooooooboobooboooobobobobooodddoooooooboboboboboboobobobooo
O00KPeADO OO OOOODOOODOODOSCIMMOOODODOODODODOOODOoooooboobooo
goobooooboboooboboboooooboooo

ggooooooooboobooboooobobobobooodddoooooooboboboboboboobobobooo
gogoooooboboboboobooobobobobtoiddoooooooooobbobbobobobobooog
gooog

* 6 6 06 0 00

91



01 O00O000O0O0O0ooooan

oon
ooooooooooaon

ooo ooopoooon

oono

oono obooooooboooo

oon

Jjoooooon

gboboooooon

ood

goooao

200 00Db0b0O0O0ObO0O0ObOoO0bOobObOobOIcGObobObOobObOOobDOoOoboOoOobOobobOon
O0b0obooooobobouoooboboono 20020000 200300000000 000OD0ODOO
gboboooboboooobobog

IECG 0000000000000 0b00o0b0o0obo0obOobbo0 200D booboobooo
ooboooobooogobozeicoboOonom
ooooiEcioboooooooooboooooonD 203000000 450020040000
o0 7000002000000 10000000000000DO0OO00O0OO
oooooobobooooobooooooobobOobOoboboooOobOooboOooOoDboOon 20020
oobOo 200000000 oogboooooooboooo
oooobooobbobobooooobooobooboboboobooboobobboobooobooo
gobooobooboboobuoobboobooobooboboobuoooboboobooobooon
gbooboooog
ooooobooooboobbooboobobooboboooboobDboobboboboooboobo
gobooobooboboobuoobboobooobooboboobuoooboboobooobooon
gobooobooboboobuoobboobooobooboboobuoooboboobooobooon
oo

gbooobobgoobobooboboobobuooooboooobooooobon

¢ 0000

¢ 0J0ooOOO

¢ 00O0oO
gobooobogoboobboooboobobooboooboobooobooboboooboo
ooboooboobobooboooboobboooboobobooboooboobooobooo

92



gooogo

ooooobooooboobobooboobobooboboooboobDboobbobobooobobo

gbobooboboooobgon

ooooboobooboobooooboboooboboooboooooboboobobOon
¢ 00000000000O0OOOOOOOO0O0000O00O0ODOODODOOCODOOOOOOOOOOO

goooooobgo

¢ 0000000000 0O0ODOOOO0OOOOUO0O00O0D0ODOODODOOOOOOOOOOOooo

goooooboboooboon

¢ 00000000000O0OOOOOOOO000000O0ODOODODOOODOOOOOOOOOOO
obooobooboboooboboooboboooboboooo
¢ 00000000000O0OOOOOOOO0O000000D0ODOODODOOCODOOOOOOOOOOO
gbooboobgooboboobooboboboboooo
¢ 000000000000 DOOOO0OOOOU00O00O00DO0ODOODODOOODOOOOOOOOoooo
gbooboobgooboboobooboboboboooo

=)

HIBERS AT L
BERBEIE (/N 1L) Hiffi
ERBEREE
HRASh DEH ERED R
HBEEER(FLYDTRIAUN)
FERT—ER—X

00000 o

TURIEBRREBRUVEBO RN (T7—570

R ST
IHRNSHRYE

B %
ABEERUHEE X
AEEE
EBEHOBREEVEEDY

000000

ooooooooon

00000000

hAY—EZRDITTH A+
TURILTLE
AVAIMEVA— (T s )
ERRIEE (TLAN—)
AY—bA—F
FMRICRHTHR—2IL S+
TURMYT - 2avT

HEEHB TIELRAXIE
BAZA

® 400600000

TERIRH

BEZOHIN

FY BEBEOXKE
HiE@rYILT—ay)

L

H—ERDHE

AR, FEI-REDFH

AR UY—ERDXIAL

gt EMRIDEEEDOR VL
T—I~DT I REHHE

LR X X X X4

Y—E—=vF
BERRRIRSAVN DER
BERR(IRSAVL) ORE
EBTOERDBHE
TEERIBIS AT

=T T1VT RURFE

gobooobogoboobboooboobobooboooboobbooobooobboooboo
oooooboobobooboooboobboooboobobooboooboobooobooo
gobooobooboboobuoobbooboooboobooboobuoooboboobooobooon

gboboobobooooobooboobobooboboobobooo

93




ooooooooo

goooobogoboobboooboooboboobooobooboboooboooboboooboo
goboooboobobooboobboobooobooboboobuoooboboobooobooon
ooboo0obooboboobooobooboooboobobooboooboobbooobooo
goboooboobobooboobboobooobooboboobuoooboboobooobooon
gboobooboboooboobooboboooo

oooooboboooboobbooboobobooboboooboobDboobbobobooobobo

goboooboobobooboobboobooobooboboobuoooboboobooobooon
gboboobgoboooobooboobon

ooooooooooooooooooo

A
=20

}1%%@% °

ST e NG

by
0 il BN
AN % - |\

T A -
w”ee- axm& \'J 0

Q)
BR2EOAIFTAR VT v— BT HRIE
o

W errs

4|

|l""’

goobooobogoboobbooobooboboobooobooboboooboooboboooboo

goboooboobobooboobboobooobooboboobuooboboobooobooon
gbobooboboooboobooobobooobobooobooooo

94



gooobodbooboboooobobooboboobobooboboooboobooboon

gogooooo
gboooboobobooboboobobooobobooooobgoon
¢ 000O0O0ODODODOOOOOOOOOOOOOO0O0000

¢ 000O0O0ODO0ODOOOOOOOOOOOOO0OO0O0OO

¢ 000O0OO0OOOODODOODOOOOOOOO

oogd goooo oo

oboboooboooobgon - 0Ooboooobo 1
gbooooooboobooboobooboooo

goooo 1

ooooooo 1
gbooooooboobooboobooboooo

oooooo 2

ooooboooooobooobooboobon 2

gboobooobgo - 0obooog 1

ooooboooooboboonoo 2

oooooo 2

gogno g oood 1

ooooobooooboobobooboobobooboboooboobDboobboboboobobo
gboboooboboooboboobobooooboboo
ooboooooooboobooobooboooboooogboOobD 2s00bb0OobDOoooooDo
gooooboobobooboooboobboo0obooboboobooobOooboboobOoo
oboboooboboooboboobobooobooboooboboooboboooboo

2000000 000SpendingReview 20000 OO0 OOOOOOODOOOOOODO 1000000DO
gbobbooboooboobOooboobooobooboon s, 000 000bO0ob0OO0ODbOOoODbDOOO
gbobooobgez2,500000boooobooooobobooobobooobobooobooooo
goboooobobooooboooboobobobobuooboboobooooboobooDbo
oooooboobobooboooboobboooboobobooboooboobooobooo
oooooboobobooboooboobboooboobobooboooboobooobooo
gboboobgoooo

95



goooogogoog

2001702

2003703

2003704

O

oooo0oooOOoOoO0oooooOoOooOoon

25

1

1

27

oooooood

25

55

80

goooooog

6

10

16

ooooboooooboo

14

15

29

opogo

5

30

35

oooooood

25

50

75

goooogogoog

24

49

73

oooobooboboooboboooo

1

1

oooooowecooOoon

80

80

160

ooooooooo

2

2

4

ooo

2

2

4

O

25

135

190

350

00000000000000202000000000000000000000000O0OO0

goooUon

120020 000000000 00M00000000O00O0ODO 2003000 2,50000000
200400000 8,900000002000000 70000000000 00O0DO0ODODODO

un

96




goboboogad

goooooooo gooog ooo
Modernising Government 19990 00O Cabinet Office
e-government 0 A strategic framework for public | 200000 0O Cabinet Office
services in the information Age
Implementing e-government (O Guidelines for local | 2000 O O O Central IT Unit
government
e-Government O Delivering Local Government Online | 2001 0 O O DETR
Milestones and resources for the 2005 Targets
e-Government[ Local Targets for Electronic Service | 2001 0 0 0O DETR
Delivery (Central Local Liaison Group)
Implementing Electronic Government (1EG) Statement | 2001 00 0 00O DETR
Guidance
Modern Council, Modern Services - Access for all | 20010 80 280 | DETR

Council and E-government [ Research So Far... 2002000 Audit Commission
Special Grant Report (No.97) 2002000 260 | DTLR
egov@local Towards a national strategy for local | 200200000 DTLR

e-government (A consulting paper)

2002 Spending Review

2002000 150

HM Treasury

In the service of democracy a consultation paper

on a plicy for electronic democracy

2002000 160

Cabinet Office

Implementing Electronic Government Statements 2002

Guidance Notes

2002000 190

Office of the Deputy

Prime Minister

Message Beyond the Medium O  Improving Local

Government Services Through E-government

2002000 190

Audit Commission

National Strategy for Local e-Government

20020 110 270

Office of the Deputy

Prime Minister

goooirToo 2000000 goooo
gbobooobgooobooboooo 200000000 goooooboogo
ooooooooobo
ooon
ooooo0 20030000000000000 200000000 gboooooo
oo oo
obobooobobooobo 20000 120 oooooooo
gboooboo bgbooobo 20000000 gogoooogo
go oo

97




goooobod

goo goobogo

Office of the Deputy Prime Minister | http://www.odpm.gov.uk/

Office of the e-Envoy http://www.e-envoy.gov.uk/oee/oee.nsf/sections/index/$file/index
-htm

Cabinet Office http://www.cabinet-office.gov.uk/

10 Downing Street http://www.number-10.gov.uk/output/Pagel.asp

Her Majesty’ s Stationery Office http://www.hmso.gov.uk/

HM Treasury http://www.hm-treasury.gov.uk/index.cfm

UK National Audit Office http://www.nao.gov.uk/

Audit Commission http://www.audit-commission.gov.uk/

Society of local authority chief | http://www.solace.org.uk/index.htm

executives and senior manegers

Local Government Association http://www. lga.gov.uk/

Society of Information Technology | http://www.socitm.gov.uk/Public/default.htm

Management

Improvement and Development Agency | http://www.idea.gov.uk/

Electoral Commission http://www.electoralcommission.org.uk/

UK Online http://www.ukonline.gov.uk/Home/HOHome/1,1031,~801b22~fs~en,00.h
tml

Institute of Public Finance http://www. ipf.co.uk/egovernment/

Promoting Electronic Government http://www.peg.org.uk/

Information for local government | http://www.info4local.gov.uk/

from central government

Local Government Online http://www. lgolpathfinder.gov.uk/

e-Government @ Local http://www. localegov.gov.uk/

MORI http://www.mori.com/

Three Rivers District Council http://www.3rivers.gov.uk/

Tameside Metropolitan Borough | http://www.tameside.gov.uk/

Council

Southampton City Council http://www.southampton.gov.uk/

HertsDirect http://www.hertsdirect.org/

00oo0ooooooo http://www.kantei.go. jp/

ooag http://www.soumu.go. jp/

OooaoNTToOOoO http://e-public.inforium.nttdata.co.jp/

gboobgoboooooboobgobooooobo o0 bobobobooooboobobog

98




	第４章　事例紹介
	第１節　カスタマーサービスセンター
	第２節　多機能ウェブサイト
	第３節　スマートカード
	第４節　デジタルテレビ
	第５節　電子調達

	第５章　電子自治体の課題
	第１節　電子自治体の重要性
	１ 地域住民の視点からの考察
	２ 政府の視点からの考察
	３ 地方自治体の視点からの考察

	第２節　電子自治体の現状
	１ 地方自治体の今後のビジョン
	２ 成功を支えるものは何かを認識すること
	３ 地域住民のニーズの理解

	第３節　電子自治体の促進を阻む地方自治体内部の障壁
	１ 地方自治体内における認識のギャップ
	２ 変革の難解さを認識すること
	３ 優先事項の設定
	４ サービス提供に対する現実的な期待

	第４節　今後の展開

	おわりに
	資料１ 電子自治体のための国家戦略に関する協議書の概要
	参考文献及び参考資料
	参考ウェブサイト



