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BH:2021F2H3H)
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b5,
39 Australian Government, Multicultural Access and Equity in Australian Government Services
Report

< https!// www.homeaffairs.gov.au/mca/PDFs/multicultural-access-equity-ags-report-2013-15.pdf>

(M'% A 202142 4 3 1)
0 KEOBEZHTZ > TE, LFOXMESZIZ LT,
Australian Government Department of Home Affairs

< https://immi.homeaffairs.gov.au/settling-in-australia/amep/overview > (& H : 2021 4 2 A 3 H)
41 201847 H 1 H~20194 6 H 30 H ® M B H &
Budget Initiatives and Explanations of Appropriations Specified by Outcomes and Programs by
Entity, Budget 2019-20, p56

< https://www.transparency.gov.au/sites/default/files/education_and training portfolio _budget stat
ements 2019-20.pdf> (BI%H : 202142 4 3 A)
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Social Compass, Evaluation of the Adult Migrant English Program New Business Model p38

< httpsi//immi.homeaffairs.gov.au/settling-in-australia/amep/about-the-program/background >
(W% A : 202142 A 3 H)

13 REOHREIZHT > TiF, UTOXHESHZICT LT,

A7 Uy K- ¥7— (PILLER, Ingrid) TRiEZE LIS EE SHEBREBREE] 259 7

Social Compass, Evaluation of the Adult Migrant English Program New Business Model p 1

< https://immi.homeaffairs.gov.au/settling-in-australia/amep/about-the-program/background >
(M% A : 202142 4 3 1)

Parliament of Australia, Immigration (Education) Amendment (Expanding Access to English

Tuition) Bill 2020

<https:!//www.aph.gov.au/Parliamentary Business/Bills Legislation/Bills Search Results/Result?bl

d=r6615> (B A : 202142 H 3 A)
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F 7=, 1971 FFITIFBRZEFEE (Immigration (Education) Act 1971) 12X - T
AMEP [ZEffb SN/ 7 e 7T L0 eR) | 20K, BHAxDOTa 77 LAORENENRD
N, BEICE->TWS,

WEORERAEERL LT, B T2 N TEHRERMO LR (510 K
W) ZPEl L, WHIRICEN TRELZXITDZIL2ARELT D L, 2020 48 HIZHRK
N7, 7o, TEHMEFEJ) (functional English) Z{f2 TW 72 WE ] LW ) il
L THE¥E L~ LD 3EFES) (vocational English) # iz T\ W | ITHEM S,
Sk G OHIR (=X MZ U7 EFEFER LT OB A LD 1 FLUNICHETED
A BRm LTI RG22 bET S ERERI N,

2 XHFE

AMEP (%, EARMIZ, 18 ik bL b Tl BRI 1Tk ZE L~ L O %5 J) (vocational
English) ZFfo T\ WnWF AR E L, MELRKERENEZLELT L -EO T ZH
BLTAETLZESEZMGE LTS,

18U FOHEICHO VT, Q1525 1THROBRXIX 15 25 17 D NE A
E#& T, O L L DOXFET] (vocational English) #ff- Tk 67, @ EIMFIKHE
BaEZITTWRWAUZ SR E L Hx ORBIZEY =2 =2 TEMO A5
WE S 55,

L~V DHGES] (vocational English) ZH 35 H OHEHEL | HIMBUF XX 26
DEICEDTEY, ZOWVTNIZHIEZRWIEENOHEN AMEP O b & THRIEFY
WZHY fHde Z E X TE B,

44 [not met through mainstream schooling] # HAGER L7 D,

45 Australian Government Department of Education and Training, Adult Migrant English Program
(AMEP)

< https://immi.homeaffairs.gov.au/settling-in-australia/amep/overview> (B& H : 2020 4 11 A 3
A)

26



T A M A a7
International English Language | 2 COIHB6IZHBNT AN K5 L E
Testing System (IELTS Academic or

General Training)
Test of English as a Foreign|VA=27, VU—F 4728V T4LL
Language internet-based Test | L. 747 4 7 A—F 2 7IZENT
(TOEFL iBT) 14 Ll E
Pearson Test of English Academic | &2 TOIHHE 46|28\ T 36 L I

(PTE Academic)
Occupational English Test (OET) ETOIHEAB 6 IZBWTYZ L —FKBLULE
Cambridge C1 Advanced test B2TOHHE 46128\ T 154 UL |k

26 WEEL~ULIFES (Vocational English) % F 4 2 # 0 f U7

Sl E ML T HH T AMEP R LB ICAT & 1 IFIRRE O RGE O F = v 7 %0,
B 26 O FE¥E 4 i 7 TR E L L 0 REER jjm#om\zo LHIBr s IR, ZEEE S
DAL A L 7o TS, ZOEFENTFT = v 71E, ZX@ITHI->TOT T ZA53FI2 8 F
i Y N GARSEN

3 FEAAR
AMEP OR¥ETIZ, A=A N7 V7 TORFEZHNISE LD OEGER DI D
PFLH22TOL I RFEFEM AL, A— 2 TV T RNERT HME. b, B
EA—ANTZ U THEBICET 2 (BROICIE, BHE VAT A, EEGE, 2@V A
%) EFEEFICRELTWD ogﬂ%@?x%%l_bf LERFICHS L EESE
%L\ F—=A TV TOaIa=T 4B TAEFELIZLEZEHNEL TS, AMEP
FEOLREEIE. T 207 7 228t L, ZHHFITVWIThro s 7 ATW 7 7
2Au A EDLETHHT L Z N TE D 45,

DT DHFEY T A

B3 TN OWEE . NIIEHHIRERICOR N D 2 X LMD - O WiE % %
C ERFET T A

IS T AL ERZR L, BY L7 AEFE2 k5200 ERESFEEN %M k&
5,

W JR=V T V=TT TAT AT RORAE—F

47 Australian Government Department of Home Affairs, Vocational English

< https://immi.homeaffairs.gov.au/help-support/meeting-our-requirements/english-
language/vocational-english> (& H : 202142 A 3 H)

48 Mandy Nour | (TAFE NSW, AMEP/SEE Contract Lead) - % £ =— (20204 10 A 14 H) X
)
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PEFEIZK T BN E L IEWARICH L TX, YEAEROE 1 SEra T 2 &
MTELTVAZ L MELBIZHZ, SZDLWT VAX U MBFELBRWIEEIX,
HENFIREE A Wiz b | RERRRRE H W T AT 55,

Look at the traffic signs below. Do you know what they mean?
Type your answers below.

@ Check @ Check @ Check

You are telephoning about the job. Read the conversation and say your part out loud.

You:

Receptionist: Hoid the line please, I'l just put you through to HR
Employer: Deanne Marsden speaking

You:

Employer: Right, well. What can you tell me about your experience and qualifications?

You:

Employer: Right, OK I'd like to discuss this with you further in person. Would you be able to come in for an interview tomorrow moming around 10?

You:

X 27 FENEOHF]5

49 Social Compass, Evaluation of the Adult Migrant English Program New Business Model p 19
< https://immi.homeaffairs.gov.au/settling-in-australia/amep/about-the-program/background > ([
%H 202142 A 3H)
50 Steven Endres ik (Navitas, GS Contracts Manager) ~®DA > % ¥ =— (2020 4 10 4 16 H) X
)
51 Laurie Nowell [k (AMES Australia, Media Manager) #&ft (20204 12 A 17 H)
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ERBUFIT, M2 I/ S kI 5 1), Atz > & —2>0 AMEP 28R 12
AMEP OfR ¥4 ZFEL TWD, ZlaHLT 2L, BAPHFET L2 FEHGIORE
Rrf S 2 B 2. AMEP #2252 L3 Tx 5,

AMEP #2 A% B dE B A FEhti 3 2 AfLIc K-> TIREE N D, IBEICE L TIL,
RERMMEOZ 20T, G, MEBEOELRBRES b BRI 1552,

(1) BEWE
ZHEL, DTORERENPS—2b L EEOBEL RN L TZ#T 52 L
WTE B,

- BT

AMEP 28BN ek~ 2 =BG ATic@ ., oI FETREZZITAHAILED
B ORELZITHZ LB TE D, ok, AMEP #BHE#EIIC X o TITHE KK H
DI IFTATREEZTDHZILEHTE D,

B AT OHENC L DEFERA v 7 —Fy MK D EREZE

S TSR EBE A o CHE D~ Y —~ v OREEZ T, AT
AT TZAZEMTHZEHLTED, 2, AEPESICRVWEFICHEBELE D
DT, LLETIEZ AMEP 24868 D —>TH D TAFE NSW O AN A T4 2 FH L
TR ¥EARME L T3, 2020 FELIBEOFTE o v F U A L A RYYER OB R %
7T, &2 To» AMEP #2831 L 0 mRREmENREIN D T L Lo Tz 48,

M EZ TR T T 4 T Fa—F =L DHENDFE (Volunteer Tutor
Scheme (VTS))

Ne—=V 0 %2R T T 4 T Fa—F =R~ Y —< THRED
YPAR—F&2ITH, B, AHEBEAELREBANVICE > THED L WHATT, £ > 7
— AR TIThbivd, £72. AMEP #Z#8RIC X - T, B & F o I &N 23T
IRELMBTHLEZALH D, ZNITHOWTOFEMIZE 6 M THILT 5,

(2) ZEZHITOTVERESLY

BN & AMEP #2488 B3 13, AIE LR L TAEENFEH Z2H T T WERES< Y
ZITH- T\ 5,

FPF. BEPICFELZTHIT LI ENTEL LY, MFHIOTFE L EZXN R LT D

52 Laurie Nowell [k (AMES Australia, Media Manager) ~®DA > ¥ £ = — (20204 10 A 14 A)
£0

53 Social Compass, Evaluation of the Adult Migrant English Program New Business Model p 40
< https://immi.homeaffairs.gov.au/settling-in-australia/amep/about-the-program/background> (B

%H 20212 H 3 H)
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LA NH 5, B LAMEP TS EHOLIL BN FER Y — 22 FIH L, Fric otk
ROEVBOFNLEEIIN TN DM,

Fo. EEOBENEHR GEF LUV, ZERFMEZR ) T2EBE O AMEP 1§
T AR RIRBEINTEY  AEDL B L7 SV AMEP #2858 B 4 25 2
A TH AL =R ZHHRE N T DAL S TV 55,

(3) Az

AMEP o JEmJiE & LTI, 28 DX OITHEYT D EF ORI EMEIHH L
0. ZEREBEDO T VA TIRE 21T 520 BB & AMEP #2513
AMEP OREEZT5 N TEO2BRFCONLRIFRM DL LIICTREL
W5,

Free English language tuition

The Commonwealth Government provides up to 510 hours of free English language tuition
to eligible migrants and humanitarian entrants through the Adult Migrant English Program
(AMEP). You must register for the program within six months of your visa commencement
date or the date you arrive in Australia.

More Information: www.homeaffairs.gov.au/amep
28 EVRBBEHEICEBIT DS

5 HENOERK

AMEP OHERICIZ, 7Y F 2T LG LT, TRNEN—TEDOEKRDOEA N RD B
T35, AMEP 2B F 2L L TV D 35D H U ¥ =27 AIEFT 5 HAEN I
FRERKIT, K290 B THD,

54 Social Compass, Evaluation of the Adult Migrant English Program New Business Model p 75
< https://immi.homeaffairs.gov.au/settling-in-australia/amep/about-the-program/background >
(% H : 202142 A 3 )
55 Australian Government, Department of Education and Training
< https://immi.homeaffairs.gov.au/amep-subsite/Files/amep-and-see-privacy-notice-form-
japanese.pdf> (BT H : 202142 A 3 H)
56 Mandy Nour | (TAFE NSW, AMEP/SEE Contract Lead) EK#&fft (20204 10 H 14 A)
(AARGER) MR EFEHE HABFIIZY T 2BREANEMAEFICK L T AMEP ##@ L THXK 510
Wi O HERL EFER E AR L TV D, EVORME 34 —A M7V 7OAEHBNS 6 4 HLRNIZHK
T OMBLEDRD D,
¥7eFs, 510 WEf] O RERIHIR KL V6 1 H LN OB ERBR B 1T MpET 5 2 & & &z,
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BV F 27 A | CSWE EAL CSL
£ (Certificates in FRAMEWORK (Core Skills for
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Written English) | Additional
Language)
AN g
F—=A M7 U T | BLE WL WL
BT % LA XX
TNICHET LD
D
TESOL &+ %5 HE (RSN | LE (5D | —EDOEMt LM
TESOL FZ T72\ | TESOL B T/aw | 3755 & 13 % b vl A
e %a) 57
HEEH Dp e h 60 K | e &b 60 FFfE | 4 EE
429 AMEP £#EH Y ¥ =2 7 ATHE W TSI L S5 Rl o & 58

29 D3 5DEDH Y F 2T AMIBWThH, BEIITFLS IENITHYT 56
ONPKELINTEBY, £72 TESOL (Teaching English to Speakers of Other
Languages) 59 L S BU&G X N ERZEOE M 2T Z E RN E L I, HFEE
DEHELBINTHDL, TNOOEKREZWIZTNEI POF = v 712250 TIEL, AMEP
AR T > TV %,

6 RIVTATICLDTES

AMEP TI% Volunteer Tutor Scheme (LLF, [VTS] &woH,) & XiEnsds, b
— =V T TR T T AT Fa— =B A T <R TORELER LT
D, FHOREDHBZ LIV T52F—LA0NKELTEY, AMEP THEEARKE %
RIELTWD, RIVT AT Fa—F—IlLdA4 07—~ LR TORET, #H=E
THEESTUTIREIV I 2T NARTED, BETORELIVART VT 4T Fa—X
—IZ R ORELLTAEED L6,

57 §¥ L < 1% Social Compass, Evaluation of the Adult Migrant English Program New Business Model
p 56 &}

58 Social Compass, Evaluation of the Adult Migrant English Program New Business Model p 56
< https://immi. homeaffairs. gov. au/settling-in—australia/amep/about-the-program/background
> (M%EH 202142 H 3 H)

AMEP 28I A 2017 205 2020 £ £ TICEICHR|BPE L TVWDE 320 H U F 2 7 A& HhH

59 WEENREFETIIR WAL I OEBEBHZIEICET2a—X

60 Social Compass, Evaluation of the Adult Migrant English Program New Business Model p vii.
p 80

< https://immi. homeaffairs. gov. au/settling-in-australia/amep/about-the-program/background

> (B H : 202142 H 3 H)
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NI T 4T Fa—F—LEEORRFICHBENECNE. "7 0747 F2—
A=k oEERBLEBETHL, EHER T T4 T Fa—F—2ELETH L
WTED,

AMES Australia A LRV U AREIZ B 5 FEHGT (EF )

(2) RIUVT AT Fa—F—D&K

RIVT AT Fa—F—ICZHEOEKITRD Sy, #ERBUFAEEET 5
15 MO N —=2 T a—22ZHT 50 ENH 5, AMEP $2AREIC X > Tix,
Mo—=v 7 a—2HOMBOBEMEZERLLTFHHLTWLEELH D,

61 Mandy Nour X (TAFE NSW, AMEP/SEE Contract Lead) (20204 10 A 14 H). Steven Endres
K (Navitas, GS Contracts Manager) (2020 4F 10 A 16 A). Laurie Nowell X (AMES Australia,
Media Manager) (20204 12 H 17T H) ~O A X Ea2—LY
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Sl A, UTICERT S,

« AMES Australia A/VR/V U RKETOE T Y v 75 52

AMES Australia A /LR /L2 ARERIZ X, 2020 4F 12 A HIE, £ 400 AOKRT T 4
TFa—H—BEELTEBY, H180 ARTEEIL TWD, ZHXDHAEMEICKLT, AT
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—HLZLHFHELTVWD, T AT T4 7T a— X —OFEREITHEL. T, RK¥EELS
<EEELTWND,

RI T4 T Ta—F—%FETHTHEY, RTUT 47 T a—F—0O5 % HH
Rz TYA N, T2A AT v ZIZHEHELIZD, RKETTF T UVEYROFR A Y —HER, i
HEIToT0 LT Wb, £, A—ANZ U T T, FIZ2H~3 B, EENPKE%E
LEOWVWRNOLART T 4T BT OEMAEZIRY ANLTWDHEESENH 564, Z DA
AR T ANEBIICEEN R TAOIRT T A THRIANDOEASDBRT VT 4T
EATWIEWEFTZ®ON, A7 07 4 TIEE %2179 Z & T& %5, AMES Australia A /L

62 Australian Government Department of Home Affairs
< Adult Migrant English Program (AMEP) - Volunteer Tutor Resources (homeaffairs.gov.au) > ([
BH 202142 H 3H)
63 Social Compass, Evaluation of the Adult Migrant English Program New Business Model p 80
< https://immi. homeaffairs. gov. au/settling-in-australia/amep/about-the-program/background
> (M%EH 202142 H 3 H)
64 REICL - TFZ DA% [cooperate volunteering program| (MESEZ AL H 5D,
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* Navitas TO 7 U > 755 50

Navitas TiZF 7+ (¥ 30) ZEpL T, MG BERE, MEE, A7 074078
% — . TESOL O#¥A L TV D RFHICEE L, EMOICHML TF 7 v oMk
LT TWD, £/o, INDLOHE TRT VT 4 T F 2 — X —O&RE| (KBRKEIZOW
TOFEHIT > TV D,

I 52, Navitas OFR—LXRX—VICAKRT T 4 T T a—F—ZHEDFHREHE L T
W5, Mx T, RABFHREBE O V=TV A MZBWTHBART T 4T Fa—F— %5
HLLTWD,

| O _
3 AMEP

Adult Migrant Engloh Pregram

)

)

navita

English pry T ——

Why volunteer as an AMEP tutor?

Being aVolunteer Tutor is an extraordinary experience. You will help

VO I u n tee r aS non-English speaking migrants who are unable to participate in the
AMEP English classes orwho need additional learning support. Itis
an English Tutor

also a great way to increase your practical experience.

How do | become a volunteer English tutor

for the AMEP?

. n We provide:
What is an AMEP Volunteer Tutor? + Free online training to prepare you for your role as a
TheVolunteer Tutor Scheme is returning to provide face-to-face V°"f"“ee”"“°' ) ) )
lessons on a case by case basis. Online lessons are also still * Online workshops with a qualified teacher to encourage active
available. As a Volunteer Tutor, you will assist newly arived adult participation and discussion
migrants and refugees, 18 and over, to leam the basics of the * The Volunteer Tutor Scheme provides ongoing support and
English language to help them settle in Australia. resources foryou

On successful completion you will be matched with a student.
Anyone can become an AMEPVolunteerTutor, even if you're nota
native English speaker. All you need s fluency in English and the What is the time commitment?

desire to help others learn.
The Volunteer Tutor Scheme is returning to provide face-to-face

lessons on a case by case basis. The Volunteer Tutor Scheme is
& volunteertutor@navitas-english.com.au returning to provide face-to-face lessons on a case by case basis.

. 029707 0264 Online lessons are also still available using various platforms.
You will be providing one to two hours perweek of English language
tuition for adult migrants or refugees who are eligible forthe AMEP.

Register your interest
To find out more or to register for the AMEP English
Volunteer Tutor Scheme:

@ volunteertutor@navitas-english.com.au

. 029707 0264

@® navitas-english.com.au/volunteer-tutor

9 Level 2, 2 Jacobs Street Bankstown NSW 2200

The AQ.ft Migrant English Program [AMEP) is funded by the Australian Govemment. Navias Engsshis
part of the Navitas Group. RTO Cod 0927. 202010021225-1020-GH

The Aduft Migrant English Program (AMEP) is funded by the Australian Govemment. Navzas Englishis
part of the Navitas Group. RTO Code 0927.

30 Navitas IZBIT AR T T 4T Fa—H—FHEDF T 65

65 Steven Endres X (Navitas, GS Contracts Manager) #&fit (2020 4 10 A 16 H)
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TAFENSW TiX, TAFE D ¥ ¥ > "2 a I a2 =7 ¢ gk, MEHEETTF T (K
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ELL7ZVHLTWD,

PG
BE CONNECTED

Would you like to help adult migrants and refugees learn English

and b part of your ity?
TAFE NSW trains volunteers as part of the Adult Migrant English
Program (AMEP).

Tutors complete an online course at their own pace and receive
on-going support once they start tutoring.

Support a student from the comfort of your own home using an
online platform such as Skype or Zoom.

Volunteers are urgently needed in your area.
For more information

PHONE 0942 0644
EMAIL AMEPhts@tafensw.edu.au
VISIT tafensw.edu.au/amep

Zle
m
m

i
i
i
i

D

¥ | TAFE: |

The Aduit
Home Affolrs. TAFE NSW - CRIO0S 00591E 1 RT0 90003

\' ok stm L T R ]
31 TAFE BT A2RT T 4T Fa—F—BHEDF T 66

66 Mandy Nour X (TAFE NSW, AMEP/SEE Contract Lead) #&fit (20214 2 H 8 H)
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Are you interested in becoming a Volunteer English
Tutor to adult migrants?

Volunteers are urgently needed in your area!

Tutor a migrant or refugee for 1-2 hours per week.

Free training provided by TAFE NSW.

Learn new skills and help make a difference in your community.

For more information please contact:
Email: AMEPHTS@TAFENSW.edu.au
Phone: 02 99420644

TAFE: | A\Jﬁ

Adult Migrant English Program

An Austra

X 32 TAFE BT A2RT T 4T Fa—X—HHEDEH 66

vernment Initiativ
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